
21/06/2005 Claudio Allocchio

QuickTime™ and a
TIFF (LZW) decompressor

are needed to see this picture.

JRA2 WI3
Operational Requirements

Claudio Allocchio



21/06/2005 Claudio Allocchio

QuickTime™ and a
TIFF (LZW) decompressor

are needed to see this picture.

WI3 - Main Goals

agree on a common set of severity classification of 
incidents;
agree on response actions and reponse time for incidents;
exchange electornic credentials;
agree on a minimal format for incident information 

exchange;
establish a common trouble ticket systems, or to be more 

realistic, make the existing TTSs interwork easily, with 
minimal human intervention;
deploy and pilot in test-operational environment the set of 

tools developed by WI2;
agree/disagree on how to handle IPR related incidents;
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JRA2-WI3 Pilot phase 1

– IUCC, IL
– RENATER, FR
– HUNGARNET, HU
– ISTF, RO
– DANTE, EU
– GARR, IT
– REDIRIS, ES
– GRNET, GR
– SURFNET, NL
– SWITCH, CH
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JRA2-WI3 Pilot phase 2 (Sep 2005)

– IUCC, IL
– RENATER, FR
– HUNGARNET, HU
– ISTF, RO
– DANTE, EU
– GARR, IT
– REDIRIS, ES
– GRNET, GR
– SURFNET, NL
– SWITCH, CH

– ARNES, SI
– CARNET, HR
– CESNET, CZ
– FCCN, PT
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JRA2-WI3 End of GN2 Porject

ALL GN2 
participants! 

Service Activity ?
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JRA2-WI3 Possible operational Liaisons

nsp-sec
Esnet
Abilene/I2
REN-ISAC
GRID-Sec (EGEE…)
…
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Assumption:

You can secure a domain ONLY if you 
are able to handle and resolve all 
incidents which originates from that 
domain or are targeted to that domain.
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Approach:

Shutting the door to incidents which 
originates from "outside" one owns 
domain is "minimal",… extending the 
domain or liaising with other domains is 
much better!
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To join the party (draft checklist):

clear definition of one owns constituency;
provide reliable contact information, and adopted 

procedures (see Trusted Introducer)
ability to handle and resolve incidents origination from 

one owns domain;
provide well defined policies on how incidents are 

handled;
agree on minimal incident severity classification;
comply to agreed response times, actions and 

procedures;
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To join the party (draft checklist, cont.):

provide information to other partners about incidents 
which apparently originates whithin their own doamin 
(according to their own disclosure procedures).
keep track of incidents until they are solved
join the "chain of trust" (Trusted Introducer, PGP and 

X.509 keys exchange, meet and make the human trust 
web start, …) 
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Indeed…:

it must provide benefits to the them in daily incident 
handling operations !

– the new team provides information for incidents originating in 
other team members;
– the new team acts to solve incidents spotted by other team 
members;

Statistics, theoretical studies, etc… are not (yet) 
interesting!

QuickTime™ and a
TIFF (LZW) decompressor

are needed to see this picture.
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Thank you,

Questions?

http://www.terena.nl/tech/index_security.html           
http://www.ti.terena.nl/                              
http://www.ist-transits.org/                    
http://www.terena.nl/tech/task-forces/tf-csirt/


	JRA2 WI3Operational RequirementsClaudio Allocchio
	WI3 - Main Goals
	JRA2-WI3 Pilot phase 1
	JRA2-WI3 Pilot phase 2 (Sep 2005)
	JRA2-WI3 End of GN2 Porject
	JRA2-WI3 Possible operational Liaisons
	Assumption:
	Approach:
	To join the party (draft checklist):
	To join the party (draft checklist, cont.):
	Indeed…:
	Thank you,


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


